Airport Passenger Services Master Agreement
March 1, 2020- January 31, 2024

Between

The Service Employees International Union
Local 26
And the following companies*

G2 Secure Staff
Prospect
ABM Aviation
ERMC
US Aviation

*Refer to your specific company for any sideletters
regarding company specific policies.



Contents (English)

AGREEMENT

ARTICLE 1: TERRITORIAL JURISDICTION
ARTICLE 2: RECOGNITION

ARTICLE 3: UNION MEMBERSHIP
ARTICLE 4: NON-DISCRIMINATION
ARTICLE 5: NO STRIKE/NO LOCKOUT
ARTICLE 6: PHYSICAL REQUIREMENTS
ARTICLE 7: JOB CLASSIFICATIONS
ARTICLE 8: WAGES

ARTICLE 9: OVERTIME & ADDITIONAL HOURS
ARTICLE 10: HOLIDAYS

ARTICLE 11: VACATIONS

ARTICLE 12: CONTRACTOR TURNOVER
ARTICLE 13: OTHER AGREEMENTS
ARTICLE 14: HEALTH BENEFITS
ARTICLE 15: SENIORITY

ARTICLE 16: MANAGEMENT RIGHTS
ARTICLE 17: GENERAL

ARTICLE 18: LABOR MANAGEMENT COMMITTEE
ARTICLE 19: LEAVE OF ABSENCE
ARTICLE 20: SAVING CLAUSE

ARTICLE 21: GRIEVANCE PROCEDURE
ARTICLE 22: TERM OF AGREEMENT

Amharic Version



AGREEMENT

This Agreement is made and entered into as of March
1%, 2020 by and between THE COMPANY (hereinafter
called the “Company”) and the Service Employees
International Union Local 26 (hereinafter called the
“Union”). WITNESSETH

The signatories to this Agreement are separate entities
that have agreed to jointly enter into this Agreement.
However, nothing in this Agreement is to be interpreted
that the Companies have a joint employment or any
other type of employment relationship beyond the
language of this Agreement.

ARTICLE 1: TERRITORIAL JURISDICTION

11 This Agreement shall be effective at the
Minneapolis-St. Paul International Airport
(“Airport”).



2.1

3.1

ARTICLE 2: RECOGNITION

The Company recognizes the Union as the
exclusive bargaining agent for the Company’s
non-supervisory, non-confidential regular full-
and-part time and variable hour employees
assigned to work at the Minneapolis-St. Paul
International Airport, but excluding employees
covered by the Local 26 Contract cleaners
master agreement, security master agreement
or windows master agreement.

ARTICLE 3: UNION MEMBERSHIP

Union Shop: The Company agrees that all
employees covered by this Agreement shall, as a
condition of employment, become and remain
members in good standing of the Union within
thirty (30) days after the effective date of this
Agreement or after their date of hire, whichever
is later, and shall continue their membership in
good standing during the life of this Agreement
as a condition of employment.



3.2 Dues Check-Off:

a.

Dues Withholding: The Company agrees to
withhold from the wages of each employee
working over twenty-four (24) hours in any
calendar month, and pay to the Union, all
initiation fees and dues required by the
Union. The Company will deduct such dues
and initiation fees for each employee who
has authorized such deductions to occur on
each pay period with the amount forwarded
at the end of each month with (in PDF
format) of a list of employees’ names,
addresses and phone numbers, Company
date of hire, union seniority (if available),
birth date, employee’s status as full-time or
part-time, payrate, if take healthcare, and
job classification. The Union will notify the
Company in advance of any changes in dues
or initiation fees, in writing. The Union
agrees to indemnify and hold harmless the
Company from any and all liabilities if may
suffer as a result of agreeing to be bound by
Article 3, including court costs and
reasonable attorneys’ fees.



b. Any employee who has authorized payroll
deduction of dues or an amount equal to
dues or service fees may revoke
authorization for those payroll deductions
by giving written notice to both the
company and the Union during the period
not less than thirty (30) and not more than
forty-five (45) days before the annual
anniversary date of the employee’s
authorization or the date of termination of
the applicable contract between the
company and the Union, whichever occurs
sooner. The company will honor employee
check-off authorizations unless they are
revoked in writing during the window
period, irrespective of the employee’s
membership in the union.

c. Notwithstanding any language to the
contrary, if the Company mistakenly fails or
ceases to withhold dues for an employee
because it receives a written notice from the
employee outside the timelines in 3.2(b),
the Company shall not be liable for back



3.3

3.4

dues unless and until the Company is
notified thereafter by the Union that dues
should be withheld for the employee, and
the Company thereafter refuses to adhere to
the provisions of the employee’s voluntary
dues check-off authorization.

Check-Offs or other voluntary contributions: The
Company agrees to make payroll deductions for
each employee who has authorized such
deduction in writing in the amounts and at the
times stated in the authorization into the
Union’s Committee on Political Education Fund,
Property Services Civic Engagement (PSCE) Fund,
or other legally constituted funds as established
by the union. The Company agrees to remit the
amount deducted to the Union by the end of the
month after the deductions are made by the
Company.

Payroll Deductions for Short-Term Loan
Program. The Company agrees to make payroll
deductions for full-time employees who are
eligible to participate in a short-term loan
program offered by a third-party bank,



3.5

contingent that the program passes due
diligence and a reasonable review by the
Company The Company will make such
deductions for those eligible full-time employees
who voluntarily authorize such deductions on a
form to be provided by the Union and shall remit
said funds to the third-party bank. The
Company shall not be a guarantor of any loan,
nor shall the Company be otherwise liable for
making any payments regarding any employee
loan. The Company will cease such payroll
deductions for loan repayment when the loan is
repaid or when the employee separates from
employment with the Company.

Probationary Employees: All employees hired
either prior to or after the effective date of this
Agreement shall not be considered regular
employees of the company until after a
probationary period of ninety (90) days. During
the probationary period, the employees will not
be covered by any of the terms and conditions of
this Agreement and may be discharged with or
without cause and without recourse to the
grievance procedure of this Agreement.

10



3.6

The Company shall give new employees the
union application form, check-off authorization
form, and membership meeting information
provided by the union. Should the Union make
any significant changes to these documents the
Company shall not be required to distribute the
revised documents unless such changes are
mutually agreed upon, and such mutual
agreement shall not be unreasonably withheld.
The dues checkoff form shall arrive at the union
no later than 15 days after the new employee
begins work. The Union shall provide written
notice to the Company of the new member
employees for whom they have a valid record
reflecting that an employee has authorized
payroll deductions for initiation fees, monthly
dues, and/or voluntary contributions to the
Union’s Committee on Political Education Fund
or PSCE Fund. Such notice shall be sent to the
Company on a quarterly basis identifying each
authorizing member employee by name and
unique employee identification number with the
type of deduction to be made, frequency of such
deduction, and corresponding amount.

11



3.6

4.1

4.2

The company shall allow a union steward or
representative to address new employees for 15
minutes at the new employee orientation. The
Company will schedule this 15-minute
opportunity, which takes place on unpaid time
for new employees. The Company agrees that it
will pay the union steward (but not a union
representative) for his/her time.

ARTICLE 4: NON-DISCRIMINATION

Non-Discrimination Principle: There shall be no
discrimination against any present or future
employees by reason of race, creed, color, age,
religion, national origin, sex, disability, veteran
status, sexual orientation, marital status or
Union membership.

The Company agrees that in the event an issue
or inquiry arises involving documentation of
work authorization status of a non-probationary
employee, the Company shall promptly notify
the employee in writing of the specific problem

12



and forward a copy of such notification to the
Union, if not prohibited by law

a. Inthe case of an I-9 Audit by Immigration
and Customs Enforcement, the Company
agrees to notify ICE immediately of the
existence of a Collective Bargaining
Agreement that determines the terms and
conditions of employment of its employees.

b. The employee will, upon written request and
consistent with the business needs and legal
obligation of the Company, be permitted
unpaid time off up to 90 days, with no loss
of seniority, for the purposes of correcting
the identified problem, provided the
Company is given adequate notice of
planned absences and verification of the
reason.

c. Lawful changes to an employee’s work
authorization documentation (e.g., name
change, correction of social security number,
etc) shall not be cause for a break in



43

4.4

employment or a re-hire unless the
employee is prohibited by law to work.

d. Employees terminated for issues regarding
documentation of work authorization will
maintain their seniority if they are able to
lawfully resolve their work authorization
issue within 12 months of the date of
termination and are rehired.

In the event of the passage of federal
immigration reform, the Union and the Company
agree to meet and confer on issues that may
surface affecting terms and conditions of
employment. It is expressly agreed that this
provision shall not constitute a reopener of this
Agreement. This Agreement in its entirety shall
remain in full force and unchanged.

The Company shall make its best efforts to
accommodate members who request time for
religious prayer at religiously appropriate break
times.



4.5

5.1

No Sexual Harassment: The Company, the Union
and employees agree to cooperate in
maintaining an environment free from sexual
harassment. The Company shall provide to all
new bargaining unit employees an orientation
on the policies and rules regarding sexual
harassment and sexual assault reasonably soon
after the employee commences employment,
within sixty days. A union steward or
representative will be allowed to be present for
such training if requested.

ARTICLE 5: NO STRIKE/NO LOCKOUT

No Strikes; No Lockouts: The Company shall not
declare any lockout during the life of this
Agreement and the Union shall not cause, call or
permit any strike, sympathy strike, work
stoppage, slow down, sit down, stay-in, walkout,
picketing or other interference or interruption
with the Company’s operation and the Union
shall cooperate with the Company in bringing
the same to an end. It is further agreed that the
Company shall have the right to discipline
and/or discharge any employee participating in

15



5.2

5.3

any conduct prohibited by this paragraph and
that “just and sufficient cause” for such
discipline or discharge shall be deemed
established by the fact of such participation.

The Union may not engage in a sympathy strike
and the employees may not refuse to work by
honoring picket lines, except employees may
honor lawful picket lines set up by Local 26
concerning disputes arising from the specific
airport to be picketed so long as: (a) Union
provides Company with at least one week’s
advance written notice of the planned picket
line; (b) Union meets and confers with Company
to ameliorate any impact of such picketing on
Company’s operations; and (c) Union conducts
its picketing in a manner that provides
Company’s Employees with at least one
non-picketed entrance to their work area. The
union agrees that employees shall utilize any
properly established reserved gate or entrance.

Employees shall not be required to perform

duties normally performed by SEIU Local #26
members who are on strike.

16



5.4

6.1

Any dispute arising from this Article shall be
resolved through the grievance and arbitration
procedures contained in this Agreement. The
Company may apply to Arbitrator Gil Vernon of
Hudson, W1 or Arbitrator Jeffrey W. Jacobs or
another mutually agreed arbitrator for an
immediate restraining order and/or injunction
by providing written notice to the union not less
than 24 hours in advance. The arbitrator shall be
empowered to grant injunctive or other
appropriate provisional relief. The Union agrees
to immediately comply with any order issued by
the arbitrator.

ARTICLE 6: PHYSICAL REQUIREMENTS

The company agrees to comply with all federal,
State and Local law requirements pertaining to
disability accommodation. If an employee is
determined to be unable to perform all the
essential functions of his or her position either
with or without a reasonable accommodation,
the employment relationship may be
terminated.

17



6.2

6.3

Drug Testing: The Company reserves the right to
establish and enforce any lawful policy
concerning employee use, possession or transfer
of drugs or testing for drugs as a condition of
employment. In the event there are reasonable
grounds to suspect an employee is using drugs
or under the influence of drugs on the job, the
Company reserves the right to impose any and
all discipline, including termination for refusal to
submit to lawful testing. If a post-accident test is
negative, the accident does not resultin a
disciplinary action against the employee, and the
employee is sent home awaiting the results, the
employee shall receive back pay for all hours lost
based on the employee’s scheduled work hours.

Security and Background: The Company shall
comply with all Federal State, and local laws
pertaining to access to secured areas within the
airport environment which may necessarily
require employee background investigations
based upon fingerprint and other personal
identification data. Any refusal to supply or
authorize access to information, or lack of

18



cooperation on the part of the employee in the
course of such investigation may result in
termination of employment.

ARTICLE 7: JOB CLASSIFICATIONS

7.1 Employees providing passenger services
assistance and cabin cleaning services are covered by
this agreement. For the purpose of this Agreement the
following classifications will be applicable:

Cart driver,

Lav and Water cart

Lav and Water driver

Dispatch

Skycap

Wheelchair Agent

Passenger Services Assistant (Wheelchair)
Passenger Services Assistant (Electric
Cart)Unaccompanied Minor Agent

Highlift driver

Cabin Cleaning Agent,

Baggage Agent & Baggage Handler System
Support

Baggage Service Agent (BSO)

Bag Drop Agent

19



7.2

Porter

Line Queue

Bin Runners

Rental Car Greeters

Private Charter Screener

Leads/Ambassadors within the aforementioned
categories

If the Company creates or acquires any other job
classifications that are substantially similar to
those listed above, such substantially similar job
classifications shall be included under this
Agreement. The Company shall notify the Union
within thirty (30) days of any such new
classifications.

For the purpose of this Agreement the following
job statuses will be applicable:

Full-time - Regularly scheduled employees of
thirty-two (32) hours per week.

Part-Time - Regularly scheduled employees
assigned fewer than the scheduled full-time
hours.

20



7.3

8.1

9.1

It is agreed that all work performed by the
Company under this Agreement will be
performed by persons who are members of the
collective bargaining unit. Notwithstanding,
management may temporarily perform
bargaining unit work when required due to
operational needs or for training purposes to
ensure efficient service to airline customers. At
no time will managers be used to supplant the
use of bargaining unit employees.

ARTICLE 8: WAGES

Wages: The minimum wage shall be determined
by the MAC policy. Provided, however, that no
individual employee shall suffer a reduction in
his or her wage rate as a result of this
Agreement.

ARTICLE 9: OVERTIME & ADDITIONAL HOURS

Overtime: Overtime shall be paid at the rate of
time and one-half the employee’s regular hourly
rate to all employees covered by this Agreement

21



9.2

9.3

for all hours actually worked in any week in
excess of forty (40) hours,

The Company shall maintain a sign-up sheet
containing names of interested employees who
wish to work additional hours, including
overtime. The Company agrees to offer any
additional hours to Employees on this list by
seniority:

a. in other classifications, if and only if they are
qualified to do the work

b. prior to hiring new employees
at straight time before offering overtime

This requirement is waived if the Company has
less than 4 hours’ notice of a vacancy, or is filling
less than a full shift, and it is not operationally
feasible to offer the work by seniority to
employees on the list.

The Company shall make every effort to offer a

schedule of 40 hours per week based on
passenger demand.

22



9.4

In circumstance where the Company must
require employees to stay additional hours
beyond their regularly scheduled shift, the
Company will whenever feasible:

a. Provide a minimum of three (3) hours
advance notice, and

b. Offer such additional hours to workers from
the sign-up sheet established under Section
9.2. If there are no volunteers, the Company
may require employees to perform the
additional hours by reverse Classification
Seniority.

c. ldentify clearly the manager or supervisor
with whom employees should address
conflicts of schedule.

d. Inall cases, it is the Employee’s
responsibility to make a good faith effort to
address conflicts due to responsibilities to
care for a child or sick family member in
order to accommodate the Company’s
request.

e. The Company shall not unreasonably deny
requests to be released from the
requirement to work additional hours in

23



cases where the Employee has been unable
to resolve conflicts due to responsibilities to
a dr. appointment, school, second job, care

for a child or sick family member.

ARTICLE 10: HOLIDAYS

10.1  The company shall pay time and a half for any
employees who work the following holidays.

New Year’s Day Labor Day
Memorial Day Thanksgiving Day
Independence Day Christmas Day
Eid al-Fitr Fasika

MLK day

10.2  The company shall make a good faith effort to
accommodate by seniority employee requests
for a paid or unpaid full shift of time off for
observance of the holidays listed in Section 10.1,
and the holidays below listed:

Addis Amet/ Ethiopian New Year

Eid al-adha
Gena

24
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12.1

ARTICLE 11: VACATIONS

VACATIONS Beginning 1/1/2021, Employees with
one year of seniority or more shall have two (2)
days of vacation on their anniversary date.
Beginning 1/1/2021, Employees with five (5)
years of seniority or more shall have 3 days of
vacation on their anniversary date. This vacation
shall be separate and in addition to the MAC
ordinance regarding sick days. Employees
should have completed at least 1250 hours
worked in the previous year to be eligible for
vacation hours. Vacation hours shall not be paid
out upon separation.

ARTICLE 12: CONTRACTOR TURNOVER

Entitlement to Undertake New Contracts: It is
understood that any Union contractor is entitled
to negotiate a contract with any potential
customer who might have a Union agreement of
his/her own employees who are covered by an
Agreement with the Union.

25



12.2

123

12.4

The Company will comply with the MAC
employee retention requirement.

When assuming or acquiring a new account or
contract within the scope of this Agreement, the
Company shall hire the incumbent employees
and maintain the same number of employees as
were employed at the account by the
predecessor Company, except that the Company
may reduce the staffing level on takeover of the
account if the Company can demonstrate a
commensurate, appreciable decrease in the
work to be done or a different more efficient
method to perform the required work. Any such
reduction shall be by inverse order of seniority.

Employees hired by the Company shall be given
credit for length of service with the predecessor
Company(s) for bidding purposes, assuming the
predecessor provided such information.
Employees shall retain all unused MAC paid
leave that was accrued with the predecessor
Company. Employees hired on takeover shall
not have their rates of pay reduced. The
Company will maintain the total number of work

26



12.5

12.6

hours for the retained employees but cannot
guarantee the same shifts as the predecessor
company.

The Company shall notify the Union in writing
when the Company receives written cancellation
of an account or part of an account from a client
as soon as possible after receiving authority
from its client to do so. Within ten (10) business
days of receiving client approval to disclose the
contract cancellation notice, the Company shall
provide to the Union a list of all affected
employees by name with their unique employee
number, address, phone number, and company
date of hire (“Employee Information”).

The Company shall provide the Union within ten
(10) business days of assuming an account a list
of all affected employees and their Employee
Information.

27



13.1

14.1

ARTICLE 13: OTHER AGREEMENTS

In the event that Union offers any Company with
a similar bargaining unit more favorable terms,
including but not limited to wages and benefits
and/or working conditions, than are contained in
this Agreement, the Union shall immediately
grant those same terms and conditions in
writing to all Companies signatory to this
Agreement.

ARTICLE 14: HEALTH BENEFITS

As a condition of receiving health insurance
coverage under this Article, employees shall sign
appropriate documentation authorizing the
Company to deduct employee premiums from
wages. Any employee not signing the
appropriate authorization document shall not be
eligible for coverage as provided herein.

28



14.2

Applicability of Health Care Benefits: Effective
with coverage beginning on January 1, 2018,

the health care benefits described herein are
applicable to employees as follows and shall

replace the Company’s then current health care
benefit:

a.

Full-time Employees as defined by this
Agreement (regularly scheduled 32 hours):
The first day of the first calendar month
following completion of two (2) months of
full-time employment.

Part-time Employees, as defined by this
Agreement, who are reasonably expected,
as of the employee’s first date of
employment, to work, on average, at least
thirty (30) hours per week: The first day of
the first calendar month following
completion of two (2) months of
employment.

Part-time Employees who averaged at least
30 hours per week during the preceding 12

29



143

months of employment: Following a lawful
administrative period not to exceed 90 days
with coverage beginning on the first of a
calendar month.
The phrases “full-time employee” and “part-time
employee” refer to the definitions contained in
Article 7 of this Agreement, and not the
definitions contained in the Affordable Care Act
unless specifically noted.

First Time Enroliment: The Company shall
distribute enrollment packages and an
enrollment form provided by the Trust Fund
permitting the Company to withhold a portion of
an enrolling employee’s pay at least 30 days
before the employee would be eligible for health
care coverage. The Company shall collect
completed enrollment packages and enrollment
forms from employees, including the employees
that decline enrollment in the SEIU Health and
Welfare trust, and forward the completed
enrollment packages and enrollment forms
within five (5) business days of receipt from the
employee.

30



14.4.1 Annual Open Enrollment: Each year during open

14.5

14.6

enrollment as specified by the Trust Fund the
company shall distribute enrollment packages
and forms to all eligible employees no later than
November 1%, and send the completed
enroliment forms to the fund by December 1%,
for coverage beginning on January 1%,

Employee Premiums:

Upon ratification, the Company shall withhold
$192.00 per month from the pay of each
employee who elects health care coverage for
employees only on Plan A.

Employer Premiums:

In addition to the amount withheld from each
enrolling employee pursuant to Section 14.5, the
Company shall pay over to SEIU Health and
Welfare Trust the following monthly employer
premium amounts with respect to each enrolling
employee:

Upon ratification: $400.00
2021: Up to 8% increase of total plan cost
2022: Up to 8% increase of total plan cost
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14.7

14.8

2023: Up to 8% increase of total plan cost

The future premiums described in this section
shall not exceed the lesser of: 1) the minimum
amount recommended by the health and
welfare trustees to maintain the current
schedule of benefits; or, 2) the percentage
increase described herein.

The Company shall execute a Subscription
Agreement with SEIU Health and Welfare Trust,
thereby binding the Company to the terms of
the SEIU Health and Welfare Trust Agreement.

Notwithstanding Article 21.2, should the health
insurance provisions contained in this
Agreement and/or the SEIU Health and Welfare
Trust’s benefit plan design: (1) fail to meet the
requirements of any applicable law or
regulation, or (2) cause the Company to become
subject to a penalty, fine, or other assessable
payment under the Patient Protection and
Affordable Care Act or any related law or
regulation, the Company’s obligation to the SEIU
Health and Welfare Trust will immediately cease.
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15.1

15.2

The Union and the Company will meet to
bargain over an alternative plan. In such an
event, the no strike provision contained in
Article 5 of this Agreement shall not apply.

ARTICLE 15: SENIORITY

Seniority: Employees shall accumulate seniority,
effective as of the first day of their Employment,
provided, however, in the event of a break in
employment, the employee’s seniority
commences as of his most recent employment.
For the purpose of this 16.1, “break in
employment” shall be defined as (a)
termination; (b) resignation; or (c) failure to
accept an offer of re-employment in a
substantially comparable position after layoffs
due to lack of work, promotions, advancements
or recall. The Company shall take such actions
described in (c) above with due regard to the
seniority of employees;

The Company will give two weeks paid notice of

any layoff period. Employees will be paid for any
part of the two weeks notice not allowed to
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15.3

15.4

work. This provision does not apply in
circumstances when a contract is terminated
with less than two weeks notice, with written
proof to the union to that effect.

Loss of Contracts: In the event the Company
loses a contract, any employee not thereupon
placed in a substantially comparable open
position with the Company, shall be deemed laid
off employees within the meaning of Paragraph
16.3 and shall retain such status for a period of
twelve (12) months. If the employee is recalled,
in accordance with the recall procedure
contained in this Agreement, within the said
twelve (12) months period, the employee shall
retain his/her full seniority.

Displaced Worker List. When it becomes
necessary to reduce the working force, the
person in their job classification with the least
seniority shall be laid off first provided the
employees to be retained have the ability to
perform the available work; Employees who
cannot be placed on active job assignments in
accordance with the foregoing shall be laid off.

34
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The company shall maintain an updated list of all
laid off employees, ranked according to
seniority. Employees shall remain on the
displaced worker list for a period of twelve (12)
months or until the employee is placed in a new
position, whichever comes first.

Job Vacancies: Whenever a vacancy occurs in
any job covered by this Agreement, said job shall
be posted until filled at the Company’s local
principal place of business in a conspicuous
place. The position shall be offered to the most
senior employee covered by this agreement, in
the following order, provided the employee
meets the minimum qualifications to perform
the job. The Company shall not be obligated to
post the position vacated by the employee who
accepts the position, but may fill it temporarily
until the next shift bid:

a. Employees in the same job classification,
according to seniority, and employees on the
“displaced worker” list according to
seniority,

b. Employees from other job classifications,
according to seniority. Company will provide
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15.6

16.1

the selected Employee(s) the paid training
required to meet the minimum qualification
of the position.

c. Outside applicants.

Shift Bids: Twice per year, the Company shall do
a “shift bid” based on seniority for all employees
of the same job classification to select a
preferred schedule.

ARTICLE 16: MANAGEMENT RIGHTS

The Union recognizes it is the exclusive right of
the Company to operate and manage the facility,
including but not limited to the right to
establish and require standards of performance;
to maintain order and efficiency; to direct
employees; to determine job assignments and
working schedules; to determine the materials
and equipment to be used; to implement new
and different operational methods and
procedures; to determine staffing levels and
requirements; to determine the kind, type, and
location of facilities; to introduce new or
different services, products, methods, or
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16.2

facilities; to extend, limit, or curtail the whole
or any part of the operation; to select, hire,
classify, assign, promote, transfer, discipline,
demote, or discharge employees; to lay off and
recall employees; to require overtime work of
employees and to promulgate and enforce rules,
regulations, and personnel policies and
procedures; provided that such rights, which are
vested solely and exclusively in the Company,
shall not be exercised so as to violate any of the
specific provisions of this Agreement. The
parties recognize that the above statement of
management rights is for illustrative purposes
only and cannot be construed as restrictive or
interpreted so as to exclude management
prerogatives not mentioned.

Subcontracting. The Company shall not
subcontract, transfer, lease or assign, in whole or
in part, to any other entity, person, firm,
corporation, partnership, or non-unit workers,
any bargaining unit work presently performed or
hereafter assigned to employees in the
bargaining unit for purposes of circumventing
the terms of this Agreement.
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17.1

17.2

ARTICLE 17: GENERAL

Furnishing of Equipment: No employee shall be
required to furnish any equipment to perform
his duties, unless herein provided. Companies
will provide regular uniforms, with replacements
within reason for loss or regular wear and tear .
This will include jackets and other appropriate
winter and rain gear for all Skycap, Cabin
Cleaners, Lav and Water workers and any other
employee who is required to work outdoors as
part of their normal work requirements. There
will also be a reimbursement of up to $60 per
year for shoes, with proof of receipt (on the
employees anniversary date) for cabin cleaners.

Company Property: An employee who separates
from the Company, who has been entrusted
with any Company property, must return all such
property to the Company upon separation.
Company property included, but is not limited to
keys, badges, uniforms, pagers, and other
equipment.
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17.3

17.4

17.5

Employment on Hourly Basis: The Company shall
employ members of this Union on an hourly
basis. The Company will allow a seven (7)
minute grace period for late arrivals with no
discipline except in cases where a documented
pattern has been established.

Paydays shall be regularly scheduled to take
place not less than twice monthly. At no cost to
the employee, an employee may elect to have
his or her paycheck electronically deposited at
the employee’s designated bank. Late or
incorrect pay will cause a separate payment to
be made on any verified pay discrepancy
exceeding $25, after the employee notifies the
Company’s accounting department in writing.
The payment shall be made available by no later
than five (5) days, excluding Saturdays, Sundays
and holidays, after submission in writing.

Breaks:
a. The Company agrees to allow employees to

take paid restroom and/or rest periods
totaling at least 15 minutes for every four
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17.6

hours worked.

b. The Company agrees to allow employees
who work shifts lasting more than five (5)
hours to take a thirty (30) minute unpaid
meal period/lunch break.

c. Itisunderstood that the Company may
reasonably manage breaks and meal periods
to accommodate the operations of the
Company. The Company agrees that meal
periods shall be taken as close to the middle
of the shift as practicable.

Shop Stewards: It is agreed that the Union may
establish Shop Stewards where needed. The
Union shall provide the Company written notice
of all designated Shop stewards quarterly or
upon a change. Shop Stewards shall have the
right to investigate complaints relating to the
specific terms of this Agreement at their regular
job location but they shall not interfere with the
operations of the Company or direct the work of
any employee. A Shop Steward may conduct a
union investigation on working time only with
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17.7

17.8

the Company’s authorization. Such authorization
shall not be unreasonably denied. The Company
agrees not to discriminate against or retaliate
against stewards for Union activity. However,
Shop Stewards are subject to the same rules,
regulations, and working conditions as apply to
all other employees.

Conference with Union Representatives: Union
representatives shall be permitted with advance
notice to the company to confer with employees
in employee break rooms, as well as any seating
area available to the general flying public, in
accordance with MAC policies, provided it does
not interrupt or interfere with the Company’s
operation. The Company agrees to cooperate
with the Union in making these conferences in a
reasonable manner and consistent with the
demands of security and other establishment
rules.

Bulletin Boards:

Where possible, the Company shall furnish a
bulletin board at a conspicuous site in those
Company’s sites where a bulletin board is
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17.10

practical and permitted by the customer, and in
those circumstances, shall permit
representatives of the Union to post notices
pertaining to Union affairs on the bulletin board.

Nothing in this Agreement shall result in an
employee receiving less than the minimum rate
of pay or benefits required by the Metropolitan
Airports Commission.

The wages, benefits and working conditions
described in this Agreement are minimums and
not maximums. The Company may exceed the
requirements of this Agreement but is not
obligated to maintain any wages, benefits and
working conditions that exceed the minimums.
The Company therefore may, at the Company’s
exclusive discretion and at any time, unilaterally
discontinue any wages, benefits, or working
conditions that exceed the minimums described
in this Agreement. Notwithstanding, the
Company agrees that it will not reduce any
individual employee’s wage rate in a current
position. It is also understood that any
gratuities, gifts, vouchers or checks given by the
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17.12

flying public to employees are of a voluntary
nature and are not to be recorded or monitored
in any way by the company.

Training Documents: All employees are required
to sign any document that the contractor
provides to substantiate training, i.e., safety,
MSDS, OSHA, etc., provided adequate training
has been offered on Company time.

The company shall offer free parking at Terminal
2 for all full time employees after successful
completion of probationary period.

ARTICLE 18: LABOR MANAGEMENT COMMITTEE

18.1

Labor-Management Committee: A
labor-management committee shall be
established with an equal number of
representatives appointed by the company and
the union. The committee shall meet quarterly
to review issues presented by the parties. An
agenda of those subjects shall be established in
advance of each meeting, and shall include such
issues as training opportunities for job
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18.2

advancement, health and safety, passenger
safety and workload. Either party may request
that FMCS facilitate the labor-management
committee.

Health and safety:

a.

The Company shall provide and maintain a
safe and healthy workplace for all
employees, and the Company shall comply
with all federal, state and local laws and
regulations relating to health and safety. The
Company shall provide training to cabin
cleaners on the use, mixing and storage of
cleaning chemicals as required.

No employee shall be required to perform
any work under dangerous conditions, and a
failure to perform work under such
circumstances, shall not be considered a
cause for discharge or discipline.

The Company shall furnish supplies in
sufficient quantity and maintain all
equipment and vehicles and wheelchairs in
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such state of repair as is required to perform
the work assigned.

18.3  Workload/speedup:

a. No employee shall be assigned an
unreasonable workload.

b. An employee shall only be regularly assigned
work within their classification. The
Company may assign an employee to a
short-term coverage of another
classification, including in the event of
unexpected volume increases. The Company
shall make a best effort to assign employees
who have been trained in the other
classifications for such short-term coverage.
The Company will first assign a temporary
classification assignment to employees who
sign a volunteer list.

ARTICLE 19: LEAVE OF ABSENCE

19.1  The Company shall comply with all applicable
Federal, State and Local laws concerning Family

45



19.2

Medical Leave, Military Leave, Sick Days and
other time off issues.

FMLA (Family Medical Leave Act): For part or
full-time employees with one year of
employment who have worked at least 1250
hours may take up to 12 weeks unpaid leave for
the birth, foster care or adoption placement of a
child or for a serious illness of any immediate
family member or for him/herself. This time off
is covered under the Family and Medical Leave
Act of 1993 (FMLA). An employee may need to
submit a statement from a medical physician
verifying the need to be off of work at the time
the medical leave is requested. At the end of
the leave period the Company will reinstate the
employee in the same job or to an equivalent
position. An equivalent position is a job having
the same or similar pay, hours, work performed,
work conditions, job responsibilities, job
security, etc. This Section is intended to meet
but not exceed the requirements of the Family
Medical Leave Act. If the Company is in
compliance with FMLA requirements it shall be
deemed to be in compliance with this Section.
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19.3

19.4

Personal Leave: a leave of absence is a period of
time away from work for reasons other than
illness or disability for greater than 3 days. The
Company shall not unreasonably withhold the
granting of a personal leave of absence request
submitted in writing, for employees who have
completed 12 months of service. An employee
may take one personal leave of up to ninety (90)
days of leave within a 12 month period. The
unpaid portion of the personal leave of absence
will commence after all vacation entitlement of
the employee has been exhausted. Following
such leave, the employee is to be returned to
their same job classification and shift schedule
and rate of pay.

Union Leave. Upon at least fifteen (15) business
days of advance written notice, not more than
three (3) employees of a company at a time (or
one (1) employee for Companies with fewer
than 200 employees) shall be granted up to
twelve (12) weeks unpaid leave in any
consecutive twelve (12) month period for union
business, extendable by mutual agreement. The
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19.5

19.6

union will be responsible for all benefits and
accruals during extended (which shall be defined
as a period of twelve (12) business days or more)
leave for the employee. Following such leave,
the employee is to be returned to their same job
classification and shift schedule and rate of pay.
The Company will reasonably release the
Executive Board, negotiating committee, and
union stewards for one-day meetings.

Bereavement Leave: Full and part-time
employees who have completed 12 months of
service will be allowed a period of up to three

(3) days off with pay to mourn the death and/or
make arrangements for and attend the funeral of
a mother, father, spouse, or child, provided the
employee presents reasonable documentation.

Sick Days: Employees will accrue paid leave
(“MAC Paid Leave”) at a minimum of one hour
for every thirty (30) hours worked. Hours
worked must be actual hours worked and does
not include sick, vacation or other leave hours.
An employee shall have the right to carry over
paid leave from year to year and accrue up to 72
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hours at any given time. Employees will accrue
leave beginning with the first hour of
employment but may not use accrued paid leave
until they have completed ninety (90) days of
employment.

Employees shall be permitted to use accrued
paid leave for their own personal iliness or injury
or for the illness or injury of others as outlined in
MN States Statute 181.9413. Employees shall
not be retaliated against for using accrued paid
leave in compliance with this Section, as
described in Section C of the MAC Minimum
Wage, Paid Leave and Worker Retention Policy.
Paid leave shall be paid at the employee’s
regular hourly rate of pay. Accrued paid leave
shall not be paid out upon termination of
employment. The company shall give each
employee a monthly calculation of their paid
leave accrual.

If an employee’s need to use the paid leave is
foreseeable, the Company may require advance
notice of the need to use paid leave. If not
foreseeable, the Company may require the
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19.7

20.1

employee to provide notice as soon as is
practicable. With advance notice to the
employee, reasonable documentation of the
reason for the paid leave may be required by the
Company for repeated, suspicious, and/or
consecutive absences of three or more shifts.

Nothing in this Article 20 shall prohibit the
Contractor from providing leave to an employee
who is not otherwise eligible for leave, or
providing leave in an amount greater than that
allowed by this Article, when the granting of
such leave or increase in the amount of leave
allowed is reasonable and necessary as a
reasonable accommodation under the
Americans with Disabilities Act and any
amendments thereto, and will not constitute an
undue hardship.

ARTICLE 20: SAVING CLAUSE

Should any part of this Agreement or any
provisions herein contained be rendered invalid
by reason of any existing or subsequently
enacted legislation or act of any authorized
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agency of government or by the decree of a
court of competent jurisdiction, such will not
invalidate the remaining portions thereof and
they shall remain in full force and effect. The
parties will immediately meet and bargain over
the implementation of any required such
change.

ARTICLE 21: GRIEVANCE PROCEDURE

Definition of Grievance: A grievance within the
meaning of this Agreement shall be any dispute
arising between the parties hereto relating to
any of the provision of this Agreement.

Verbal warnings given to an employee can be
protested in writing by the Union to the
Company within 10 days of the date that the
employee received such warning; however,
verbal warnings cannot be grieved. If an
employee becomes subject to a progressive
disciplinary action that is based on one or more
previous verbal warning(s), a timely protest to
the previous verbal warning(s) will cause the
verbal warning(s) to become part of the
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21.2

grievance over the subsequent disciplinary
action.

Grievance Steps:

a. Step 1: An aggrieved employee or
employees, accompanied by the building
steward, may consult with the employee’s
supervisor. If a group of employees are
involved in the grievance, the steward may
act as representative for the employees. The
company shall not be required to recognize
any shop steward unless the steward has
been previously identified in writing by the
Union.

b. Step 2: An aggrieved employee or
employees shall present the grievance in
writing (other than a grievance relating to
discharge) to the Company within ten (10)
working days from the time it first arose. The
Company is allowed ten (10) working days to
respond to the Union in writing.
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A written grievance filed under this section
must include sufficient information that the
Company may investigate and respond to
the grievance. The grievance must include
the name(s) of the aggrieved employee(s) or
the aggrieved employee class
representatives if any employee(s) are
seeking a remedy via the grievance.

c. Step 3: If the grievance is not settled in the
second step, the Union’s representative shall
then meet with the Company’s designated
representative. That meeting will occur
within ten (10) working days of receipt of
the Company’s response. Within five (5)
days of this meeting, the Company will
notify all parties, in writing, of its decision in
this matter.

No written or verbal warnings or reprimands
shall be considered for purposes of progressive
discipline after nine (9) months from the date of
the warning or reprimand. This does not apply
to past suspensions, EEOC claims, criminal
conduct, violence, or security violations, nor
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214

does it apply to points-based attendance
systems. It is expressly agreed and understood
that the Company shall have equal ability to
initiate grievances, but the Company grievances
shall commence at Step 3, with a meeting
between the Union and the Company. The
Company agrees that if an employee is asked to
sign a document of disciplinary action, such
signature implies only receipt of the
documentation.

Employees may be suspended without pay for a
maximum of 3 days. Should the findings of an
investigation not result in disciplinary action that
includes an unpaid suspension from work, or
does result in disciplinary action that includes an
unpaid suspension for days fewer than those
actually missed, the employee shall be paid for
the corresponding scheduled work hours
missed. This provision shall not apply when an
employee is suspended pending the outcome of
a matter which is in the hands of law
enforcement, the TSA or the MAC.
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21.6

Except as otherwise provided by this Agreement,
no employee may be disciplined or discharged
without just cause. The Company agrees that all
discipline should be progressive, absent
circumstances warranting immediate
termination or acceleration of disciplinary
procedures.

Arbitration. Any grievance which remains
unsettled after having been fully processed
pursuant to the first three (3) steps of the
Grievance Procedure, as set forth in this Article,
and which involves the interpretation,
application of, or adherence to this Agreement,
may use Federal Mediation to resolve the
matter. If it is not resolved, either party may,
within 10 working days of the completion of
Step 3 herein, submit the grievance to
arbitration with the following procedure:

The Union shall immediately request the Federal
Mediation Service to furnish a panel of seven (7)
arbitrators from which the parties shall
alternatively strike names, with the party that
filed the grievance making the first strike; and
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21.7

thereby select the impartial arbitrator. The union
and the employer shall meet to undertake the
arbitrator selection process within ten (10)
working days of the FMCS furnishing a panel of
arbitrators, unless otherwise mutually agreed in
writing. The expense of the arbitrator so
selected and court reporter (if mutually agreed
upon) shall be borne equally to the Company
and the Union.

Failure of the party filing the grievance to
process the grievance within the time limit set
forth in any step of the grievance and arbitration
process shall be deemed to be a waiver of that
grievance. Failure of the party in receipt of the
grievance to process the grievance within the
time limit set forth in any step shall render the
grievance automatically elevated to the next
level in the grievance procedure. Should either
party be delinquent in the arbitrator selection
process, the other party may provide notice of
its intent to unilaterally select an arbitrator. If
within 5 business days of receipt of such notice,
the delinquent party still has not complied, then
the notifying party may unilaterally select an
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21.8

21.9

arbitrator from the panel provided from FMCS,
and set the date, time and location for an
expedited arbitration. Any deadline herein may
be extended by mutual written agreement.

Grievance on Discharge: When an employee has
been discharged the union shall have ten (10)
working days , to mail or give a copy of the
grievance thereof to the Company. If these time
limits are not met, the matter will be considered
closed.

Authority of Arbitrator: The arbitrator shall have
the authority to apply the provisions of this
Agreement and to render a decision of any
grievance properly coming before him/her, but
he/she shall not have the authority to amend or
modify this Agreement or to establish any terms
or conditions of this Agreement nor shall he/she
have the authority to award back pay to an
employee in a discharge case of a period greater
than thirty (30) working days beyond the date
the arbitrator is selected. The arbitrator shall
have authority to decide questions of statutory
rights that are incorporated in this Agreement.
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22.1

ARTICLE 22: TERM OF AGREEMENT

This Agreement shall be in full force and effect
from March 1* to and including January 31,
2024 and from year-to-year thereafter, unless
terminated as follows: Either party may
terminate this Agreement or request
amendments thereto by serving sixty (60) days
written notice to the other party prior to January
31, 2024 or January 31 of any year thereafter, in
which terminations or amendments are
requested.
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